
                                                                                                                                      
 

GENERAL TERMS OF SALES AND DELIVERY - June 10, 2021 

  

1. THE AGREEMENT 

1.1. These terms of sale and delivery apply for all quotations, orders and deliveries, unless they deviate 
here from by explicit written agreement. 

 

2. QUOTATIONS  

2.1. Dansign’s quotations are valid for 14 days after date of quotation unless otherwise stipulated. 

  

3. PRICES  

3.1. All sales are effected at prices valid on the date of delivery. All prices are exclusive VAT, other 
taxes/duties, packing, freight etc. Dansign is entitled to adjust the agreed prices in case of changes in 
current commodity prices, wages, taxes, duties, and any kind of currency fluctuations. 

3.2. Dansign adds an environmental fee on all orders to cover costs imposed on Dansign by subcontractors 
to cover their environmental impact reduction scheme. 

3.3. Packaging, including shipping of goods on pallets, is carried out at Buyer's expense. All Dansign's prices 
are always exclusive any installation to mains. 

 

4. PAYMENT  

4.1. Payment must be received by Dansign by the date specified in the invoice as the final due date for 
payment, unless 4.2. is applicable. If the payment date is not specified, payment must be made cash on 
delivery. If the Buyer is unable to receive the delivery at the agreed time of delivery, payment is due as if 
delivery had taken place. 

4.2. Dansign reserves the right to demand payment in advance if deemed relevant. 

4.3. In the event of late payment, Dansign is entitled to charge interest on amounts due at 2% per 
commenced month as well as reminder fees according to current legislation. 

4.4. Buyer shall not be entitled to offset any counterclaims against Dansign which have not been recognized 
in writing by Dansign and shall not be entitled to withhold any part of the purchase price as security for 
counterclaims of any kind. 

4.5. If payment is not received in time, or if the Buyer does not accept to receive the goods as obliged to do, 
Dansign has the right to cancel the transaction without notice. 
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5. PRODUCT INFORMATION AND PRODUCT CHOICE  

  

5.1. All information about weight, dimensions and quality, as well as technical and other data indicated in 
catalogues, leaflets and other material is for guidance only, and only binding if clearly mentioned in the 
sales agreement. 

5.2. Buyer is solely responsible for choosing the Dansign products to be supplied and delivered. 

  

6. PRODUCT CHANGES AND RETURN OF GOODS  

6.1. Dansign reserves the right to make changes to agreed specifications without notice if this can be done 
without any inconvenience to the Buyer. 

6.2. Returned goods are only accepted with Dansigns prior written agreement in each individual case, and 
only if the goods are undamaged. If not, the goods may be rejected. When returning goods, the freight 
must be prepaid, and a copy of the delivery note or invoice must accompany the goods. Dansign will deduct 
their expenses from the refund. Refund will not take place after three months. Dansign will not accept 
return of goods produced or purchased to client’s specifications. 

 

7. DELIVERY 

7.1. All deliveries are made Ex Works, Dansign’s registered address, unless otherwise agreed in writing. 

7.2. If deliveries are agreed to be made from other premises than Dansign's registered address, the 
transportation to these premises, including any loading, is entirely at Buyer's expense and risk, unless 
otherwise explicitly agreed upon and confirmed in writing by Dansign. The transport takes place at Buyer's 
risk, even if the transport charges are paid by Dansign. Storing of any goods beyond the agreed time of 
delivery is for Buyer's expense and risk. 

 

8. EXAMINATION AND COMPLAINTS  

8.1. The buyer must immediately upon receipt of goods make a thorough examination of the delivery to 
ensure that the goods are free of defects and in conformity with the contract. If the Buyer claims a defect, 
the Buyer must, if he wishes to invoke the defect, inform Dansign in writing not later than 48 hours from 
receipt. 

8.2. If the Buyer receives complaints as to Dansign's deliveries or parts hereof from the Buyer's customers 
or other users of Dansign's deliveries the Buyer must without hesitation pass on the complaint/make a 
complaint in writing to Dansign. Failure to do so will result in Buyer loosing the right to later make a claim 
for defects or compensation to Dansign. Furthermore, Buyer must in relation to Dansign absolve Dansign of 
any claim that the Buyer's customers may have rightfully put to Dansign. 
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8.3. If the Buyer has not made a written complaint within 1 year from the time of delivery, the Buyer 
cannot subsequently make any defect, compensation, or warranty claims of any kind. 

8.4. The Buyer may not make claims against Dansign in connection with defects and faults that occur due to 
transport damage, incorrect installation, overload, intentional damage to the goods, unintended use of the 
product, lack of maintenance, lack of product knowledge or other similar conditions. 

 

9. DELAY  

9.1. No delay in delivery entitles the Buyer to any kind of compensation or to cancel the order. The delivery 
time is determined from the date when there is full agreement on the execution of the order, such as 
approval of drawings, layouts and approval by authorities if needed. 

  

10. DEFECTS  

10.1. In case of defects, Dansign has the right to repair or replace the defective goods or refund or credit 
the purchase price as to the goods affected.  

10.2. Only in case of Dansign not within a reasonable time and with a reasonable number of repair or 
replacement attempts is able to repair or replace the goods, or if Dansign has not within a reasonable time 
made the Buyer a refund in the purchase price, the Buyer can claim refund of the purchase price, or if the 
defect is significant cancel the Purchase as to the goods affected.  

10.3. The Buyer bears the risk that the goods supplied by Dansign are fit for any particular purpose for 
which the buyer requires them. If a product is placed more than 5 meters above floor level of the ground 
floor, the Buyer bears the expenses of disassembly/assembly in connection with a possible repair during 
Dansign's warranty period, whether or not Dansign is responsible for the repair of the product. 

 

11. LIMITATION OF LIABILITY 

11.1. Dansign is only responsible for defects in Dansign's deliveries if the Buyer has used the goods in a 
correct and appropriate way and in accordance with any instructions from Dansign. Dansign's liability is 
limited to defects in Dansign's own goods. Dansign is not responsible for defects that occur if Dansign's 
goods being added to others' goods. Modification or alteration of Dansign's goods without Dansign's prior 
written approval releases Dansign from any obligation. 

11.2. Dansign is under no circumstances liable for any indirect loss including loss of production, time, profit 
or any other indirect losses suffered by the Buyer, the Buyers' customers, or other users of Dansign's goods. 
The Buyer cannot claim compensation for any costs involved in dismantling and reassembling installations 
where the Dansign goods may have been included. 

11.3 In the event that Dansign may be held liable to third parties, the Buyer shall indemnify Dansign from 
all claims in excess of the limitations set forth in these terms. 
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11.4. The total liability of Dansign for all claims shall not exceed the contract price, or if Buyer places 
multiple orders, the price of each particular order for all claims arising from or related to that/these 
order(s). Dansign’s total liability can never exceed DKK 2,000,000 including interest and expenses. 
Compensation for personal injury can never exceed the level of compensation applicable under current 
Danish law.  

11.5. Dismantled material is discarded and destroyed at Buyer's expense unless otherwise agreed. Any 
post-repairs needed in connection with mounting on roofs, facades etc. are Buyer's risk. 

 

12. PRODUCT LIABILITY  

12.1. Dansign shall only be liable for personal injury if it is proven that the injury was suffered because of 
errors or omissions on the part of Dansign or other parties for whom, Dansign is responsible. Dansign 
disclaims, to the fullest extent possible according to current law in the mutual relationship between 
Dansign and the Buyer any product liability for damage to immovables and movables that may be linked to 
Dansign's deliveries. Dansign is not liable for any indirect loss including loss of production, time, profit or 
any other indirect losses.  

12.2. Should Dansign be imposed product liability to third parties, the Buyer in the mutual relationship 
between Dansign and the Buyer is obliged to indemnify Dansign to the same extent as Dansign's liability is 
limited under the previous paragraph. 

  

13. INTELLECTUAL PROPERTY RIGHTS AND CONFIDENTIALITY 

13.1 Dansign shall have unrestricted title to intellectual property rights and know-how related to the goods 
supplied by Dansign. 

13.2. The Buyer is not entitled, without Dansign's written agreement, to provide third parties with 
knowledge of technical or commercial information which, by its nature, is confidential, or which Dansign 
when entering into the agreement or at a later stage, specified as confidential. All drawings, layouts, and 
other technical documents regarding the delivery, which are provided from Dansign to the Buyer before or 
after entering into the agreement, remain the property of Dansign. Without the consent of Dansign, the 
said material may only be used for the proper use or resale of the goods.  

14. APPLICATION FOR PERMISSIONS   

14.1. If Dansign deliver hardware only, and the Buyer does the installation himself the Buyer must obtain all 
necessary permissions to do so. Dansign assume that the Buyer at all times does the utmost to avoid any 
personal injuries or property damage. 

14.2. When Dansign are doing any installation for the Buyer, the Buyer must apply for all necessary permits 
and approvals from relevant authorities. The Buyer must provide Dansign with all permits and instructions 
from relevant authorities before installation is commenced. The buyer must inform Dansign without 
hesitation if there is a revocation, change or the like in these permits. 
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15. DISCLAIMER – FORE MAJEURE  

15.1. Any event or occurrence beyond the control of Dansign such as widespread or local strikes and 
lockouts (even with subsuppliers) whether these are internal or external, legal or illegal, strikes or 
sympathy strikes, fires, machinery defects, lack of power, power failure, war or warlike conditions, 
legislative measures, public restrictions, nondelivery or delay from subsuppliers, import or export 
restrictions, unusually severe weather conditions of any kind or the like in Denmark or abroad which result 
in delivery delay entitles Dansign to delay delivery of the goods or at Dansign's discretion to cancel the 
order. Dansign is obliged to notify the Buyer without hesitation if circumstances as mentioned above occur. 

  

16. RETENTION OF TITLE 

16.1. The supplied goods shall remain Dansign's property until the entire contract price and any due 
expenses are paid by the Buyer. Until then the Buyer is not entitled to sell, pledge, rent, lend, give away, 
deposit, or otherwise dispose of the goods. Should the Buyer fail to effect payment according to the 
agreement or the Buyer otherwise breaches any of the terms in the agreement Dansign is entitled to claim 
for the return of goods or demand that any outstanding claim is settled by the Buyer in accordance with 
current law. 

16.2. Dansign is entitled to sell the goods covered by the retention of title, and is also entitled to demand 
that any outstanding claim is settled by the Buyer. 

 

17. PLACE OF JURISDICTION AND APPLICABLE LAW 

18.1. Any disputes are hopefully settled out of court. Any disputes arising between the parties shall be 
settled by the courts in Denmark pursuant to Danish law. 
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